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WELCOME VOLUNTEERS!
Welcome to Albany Therapeutic Riding Center, Inc.! We are overjoyed that you have
committed to help us provide amazing and life changing experiences to the riders
participating in our program!
ABOUT OUR PROGRAM
Albany Therapeutic Riding Center, Inc. (ATRC, Inc.) was incorporated in 1981 as a not for
profit organization. Albany Therapeutic Riding Center, Inc. provides therapeutic riding
lessons and instruction to individuals of all ages and ability levels in the greater Capital
District area. ATRC, Inc. serves individuals with a variety of disabilities including, but not
limited to:
•
•
•
•
•
•
•
•

Cerebral Palsy
Autism Spectrum Disorder
Paraplegia
Traumatic Brain Injury
Multiple Sclerosis
Down Syndrome
Attention Deficit Disorder (ADD)
Attention Deficit Hyperactivity
Disorder (ADHD)

•
•
•
•
•

Anxiety
Visual and Hearing Impairment
War Veterans
Youth at Risk
Other Physical, Cognitive,
Emotional, Social, and Learning
Disabilities

Mounted and unmounted lessons are given on an individual and group basis and are
planned by the staff and riding instructor. Physical and/or behavioral goals are established
for each student and a lesson plan is developed to achieve those goals. Each student is reevaluated periodically to assess their progress and to determine if any changes are
required to their riding plan. Lessons include riding in both English and Western
disciplines, grooming and groundwork, horse care, as well as other horse related activities.
Albany Therapeutic Riding Center, Inc. holds periodic volunteer meetings to recruit new
volunteers and to update the training of current volunteers. If you are aware of any
individuals who may be interested in volunteering at the riding center, please have them
contact the Volunteer Coordinator by email at {volunteer4atrc@gmail.com}.
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CONTACT INFORMATION
Albany Therapeutic Riding Center, Inc.
Phone: 518-765-2764
Address: 182 Martin Road Extension, Voorheesville, NY 12186
Email: albanytherapeuticridingcenter@gmail.com
Board of Directors
Paul Aloy (President)
Jennifer Hamilton (Treasurer)
Dawn Hass (Secretary)
Joseph Guy
Rebecca Smith
Dr. Amy Serk
Jo Prout
Program Director/ PATH Intl. Riding Instructor/ Barn Manager
Taylor Huntley
Phone: 518-728-9732
Email: taylorhuntley95@yahoo.com
Volunteer Coordinator
Rebecca Smith
Phone: 518-813-2792
Email: volunteer4atrc@gmail.com
Barn Staff
Niina Ohvanainen
Phone: 845-978-3637
Email: ohvanainenn@gmail.com
IN CASE OF EMERGENCY PLEASE CALL:
911
Jennifer Hamilton: (518) 698-5397
Vet: (518) 767-2906
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OUR MISSION
Albany Therapeutic Riding Center, Inc. strives to provide, promote, and encourage the
benefits of equine facilitated therapeutics and activities by teaching horsemanship to
individuals across multiple populations.

WHAT DO VOLUNTEERS MEAN TO US?
EVERYTHING! Volunteers are the reason we, Albany Therapeutic Riding Center, Inc., can
create and facilitate the programs that we provide for these riders. Without volunteer help
we could not run lessons, complete barn work, and accomplish many other things such as
fundraising, grant writing, and organizing continuing education and training for fellow
volunteers. The program would not be able to function without the everyday help from our
many wonderful volunteers. You, as a volunteer, bring happiness and joy to the many
glowing faces in and around our barn! We thank you for everything that you do!

VOLUNTEER OPPORTUNITIES
•

•
•
•
•
•
•
•
•
•
•

Helping with lessons:
o Grooming and tacking horses
o Leaders
o Sidewalkers
Developing PSA’s for radio, television, publications, and social media
Office work
Organizing educational/ training meetings for volunteers
Publishing informational newsletter
Grant writing
Serving on the Board of Directors
Cleaning stalls
Barn work
Feeding and caring for the horses
Fundraising
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VOLUNTEER GUIDELINES
Thank you for volunteering your time to the riding center! The following guidelines, when
followed, will help make each lesson a success. If there are any questions or concerns,
please do not hesitate to ask!
LESSON SCHEDULING
Please arrive 20 minutes before the start time of your scheduled lesson if you are
sidewalking (if your lesson is at 10AM, please arrive to the riding center at 9:40). If you are
leading a horse for a scheduled lesson, please arrive to the riding center at least 30
minutes before the lesson. This ensures that the horse is properly groomed, tacked up, and
ready for its rider when they arrive for their lesson. Leaders are expected to groom, tack
up, and warm up the horse before the lesson and cool down and untack the horse after the
lesson is over.
CANCELATION POLICY
If you are unable to attend your scheduled lesson please give the volunteer coordinator AT
LEAST 24 hours’ notice by either calling the riding center at 518-765-2764 or emailing
volunteer4atrc@gmail.com. This gives the volunteer coordinator enough time to find a
replacement for the lesson. If not enough notice is given regarding a volunteer absence, and
a replacement cannot be found within the time given, the lesson cannot be held. If it is an
emergency and you cannot make a lesson at the last minute, please call the riding center
immediately.
When a lesson is canceled for any number of reasons, your instructor or the volunteer
coordinator will make every effort to contact you as soon as possible. Sometimes, this
becomes impossible due to travel time or other reasons, and we apologize for this. We
would like to stress that barn work, cleaning tack, etc. are also very necessary activities
that keep the program running. Therefore, you need not feel that your trip to the Center
was a wasted one. Remember, this program is run entirely by you, the volunteers!
INCLEMENT WEATHER
The riding center is open and lessons are held as often as possible weather permitting.
Lessons will not be held if the temperature is below 20 degrees Fahrenheit (-6 degrees
Celsius) for the safety of all horses and humans. Significant damage can be done to the
horse’s lungs if they are to work in bitter cold temperatures. Lessons will also not be held if
the temperature is higher than 90 degrees Fahrenheit (32 degrees Celsius), as heat stroke
poses a significant risk to the health of both horses and humans. Your lesson instructor will
contact you as soon as they can to inform you of a cancelation due to weather. If you have
not heard from your instructor and are unsure if we are riding, please feel free to contact
the volunteer coordinator or the riding center!
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VOLUNTEER REQUIREMENTS
Albany Therapeutic Riding Center, Inc. requires our volunteers to be 14 years old or older
to work with the horses or riders. Volunteers who work with the horses and/or riders, i.e.,
leaders and sidewalkers, must be able to walk a minimum of 60 minutes consistently as
well as jog for various intervals. They must be able to lift at least 40 pounds as well, as
some pieces of tack are rather heavy! Horse experience is not required for any volunteer
opportunity, although it is preferred for leading. Leaders and sidewalkers will be required
to pass a leading and sidewalking assessment before they will be allowed to lead or
sidewalk in lessons.
We are forever grateful for any and all time our volunteers give to our program to
make sure that things are running smoothly! We would not be able to do what we do
without the help of all of you. That being said, lessons at Albany Therapeutic Riding
Center, Inc. are held weekly and in sessions of 4-5 lessons per month, dependent on
the month. If you sign up to lead or sidewalk for a lesson, you are committing to that
specific lesson on a WEEKLY basis for the entire session. This creates a sense of
consistency for the rider, and helps the team working with the rider build a
relationship and establish trust. Riding lessons are more effective when working
with the same team on a weekly basis and this promotes progress within the rider.
Please refer to the cancelation policy when you cannot make a lesson. Notify your
instructor of the absence immediately. Please keep in mind that as a leader or sidewalker,
missing a weekly lesson without enough notice to find a replacement means the student
cannot ride! If missing a lesson without notifying your instructor happens on three
different occasions, you will be asked to step down from your duties within that lesson.

BARN RULES
•
•
•
•
•
•
•
•
•

No hand feeding the animals
No running, jumping, or horse play
No touching, petting, or contact with the horse’s head, please pet them on the neck
or shoulder
Students, guests, volunteers, and staff must clean hands with antibacterial wipes or
hand sanitizer after contact with animals
Students and guests must be accompanied by a volunteer or staff member while in
the barn or surrounding barn areas
Please walk and use slow motion
Please talk with your inside voice
Please use the “Buddy System”
No smoking on the property
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VOLUNTEER EXPECTATIONS:
1. Promote and provide a safe and inviting atmosphere for all riders, student families,
volunteers, staff members, and visitors.
2. Lead by example, safety is everyone’s first priority. Be responsible for your actions
and take accountability for your mistakes.
3. Honor your commitment to volunteering. If you are leading or sidewalking, you
made a commitment not only to the program, but to the rider to show up for their
weekly lesson and be a part of their therapeutic riding experience. They cannot ride
if you cannot commit to the lesson on a weekly basis. If you are doing barn work and
committed to certain days, the horses are relying on you to make sure they are fed
and living in clean environments.
4. You are part of a team. Please be courteous, be on time, surround your team with
positivity, report any accidents, follow emergency procedures and make sure your
team is safe at all times. Make anyone new to your team aware of specific needs
your ride might have, and encourage other volunteers to do the same.
5. Clean up after yourself, your team, and the horse you are working with. If your horse
goes to the bathroom outside of its stall and/or paddock, please clean it up
immediately to ensure a safe and clean environment for everyone.
6. Listen and follow directives given to you by your instructor. This ensures the safest
lesson environment for everyone involved.
7. Cell phones must be turned off or silenced during a lesson. Noises and vibrations
may spook a horse and the safety of the lesson may be compromised, and your
phone going off several times during a lesson is very distracting to the rider and the
team as a whole, and may inhibit progress towards goals for your rider.
8. Follow the dress code and please keep in mind that this facility is a barn and you
might get dirty!
9. Please park in the specific areas we have reserved for volunteers. If you park in
other areas you may block the entrance for other volunteers, staff members, and
especially riders.
10. Remember to have fun! Volunteering is a very fun and honorable job, and you are
bringing so much joy to these riders. We are all in this together, and even though
there are a lot of rules and expectations to follow to ensure the safety of everyone, it
is highly encouraged for you to have fun and enjoy yourself as well!

DRESS CODE
Please come to volunteer dressed in jeans or khakis, polo or well-fitting tee-shirt/ long
sleeve shirt, closed toe shoes, your hair tied back, and limited jewelry. If you are wearing
any loose jewelry, please either remove it or tape it to your body so that it will not be
yanked on or pulled off. Take a look at the weather forecast before leaving your home, and
then assume it will be at least 5 degrees cooler at the riding center! Anticipate cooler
breezes and come prepared with a sweatshirt or jacket, even if you do not end up needing
it. It is important to wear long pants all year round to protect your legs during lessons
from bugs, the sun, and various barn yard equipment.
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Due to our location and the deer tick populations/the risk of Lyme’s Disease, it is advised
that all volunteers, students, and caregivers wear long pants when at the riding center. This
is a precautionary measure for your protection. We also have insect repellant both with
DEET (less than 300) and without DEET available for your use.
It is suggested that you wear boots all-year round, but during the summer sneakers are
acceptable, as long as your footwear is closed toed! That being said, please DO NOT wear
steel-toed boots to the farm. If a horse happens to step on your foot, the steel will bend and
cut your toes! In the winter, dress in layers and bring a hat and mittens. Please wear wellfitting clothing at all times, if your clothing is baggy or your pants are long you may trip and
fall or get caught on something while moving.

CONFIDENTIALITY POLICY
All information (written and verbal) about participants at the Albany Therapeutic Riding
Center is confidential and will not be shared with anyone without the expressed written
consent of the participant and their parent/guardian in the case of a minor. This includes
sharing photos and videos of the rider, families, volunteers, staff members, etc. on social
media, the internet, in printed form, and with others. The staff and volunteers shall keep
confidential all medical, social, referral, personal, and financial information regarding a
person and their family.

VOLUNTEER DISMISSAL/ CODE OF CONDUCT
Any Albany Therapeutic Riding Center, Inc. volunteer must follow all rules, guidelines, and
expectation. Failing to do so as well as engaging in unsafe behaviors will result in (1) verbal
warning, (2) demoting your volunteer positions, and (3) dismissal from your volunteer
position entirely and will be asked to leave the property. It is essential for you to follow all
policies and procedures to ensure the safest environment for everyone. There will be a
Code of Conduct at the end of the volunteer manual that MUST be signed and returned to
the volunteer coordinator saying you have read and accept these terms.
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PROCEDURES
ARRIVING TO VOLUNTEER
When arriving at the Riding Center, please sign in on the volunteer sign-is sheet that is
located just inside the barn by the halters. You will also sign out on this sheet when you are
done volunteering for the day. It is essential to track your volunteer hours on this sheet for
insurance and legal reason for Albany Therapeutic Riding Center, Inc.
Please then put on your volunteer name tag/badge and check the lesson schedule for the
day, as you might be assigned multiple different lessons/tasks in a single day. If you are a
new volunteer/notice that a new volunteer has joined your team, please introduce yourself
to your team members if you do not already know them and update all members on the
lesson plan your instructor has sent you and the rider’s goals for the lesson.
If you are a leader and your horse is not currently in a lesson before your assigned lesson,
please catch, groom, and tack up your assigned horse. If your horse is being used in a lesson
before yours, please gather the necessary tack/supplies for your lesson horse so you can
perform a quick tack change in between lessons. Please have your horse ready, warmed up
for 10 minutes at a brisk walk, and near the mounting block/ramp for the start time of your
lesson.
If you are a sidewalker, please report to the leader of your lesson, who is either
grooming/tacking your lesson horse or gathering the necessary tack for a tack change, and
assist them with any tasks they need help with to prepare for the riding lesson. Please be at
the assigned mounting block/ramp and ready to help mount the rider on their horse at the
start time of the lesson.
LESSON PROCEDURES
If you are a lesson volunteer, whether that be a horse care volunteer, leader, or sidewalker,
you will receive a weekly lesson plan via email from the riding instructor for your specific
rider. It is important that you review the lesson plan so you know what tack your horse will
go in, the order of the lesson, what your role is/ any changes that might be occurring in
your role, the goals for your rider that day, and any other notes your instructor will want
you to be aware of. Please review the weekly lesson plan sent to you and come to your
lesson prepared. Your instructor encourages any and all input into the lesson plan/ lesson
evaluation that you feel might benefit your rider.
GROOMING AND TACKING
Each horse at Albany Therapeutic Riding Center, Inc. has their own set of brushes, their
own halters, and their own tack which is all color coded by horse! Check the tack sheet to
confirm the horse you are working with and the color of their supplies.
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Grooming:
1. Using the curry comb, rub large circles all over the horse’s body to break up and
remove dried mud and to massage the horse increasing relaxation. Avoid the face
and legs with this brush.
2. Using the hard brush, whisk away the broken up debris from the horse’s coat using
straight lines in the direction that the horse’s hair grows. Avoid the face and legs
with this brush.
3. Using this soft brush, repeat the same actions as you would with the hard brush, this
time whisking away the finer debris off the horse. You may gently use this brush on
the horse’s face and legs.
4. Using the mane and tail brush/ comb, brush through the horse’s mane and tail
thoroughly to make sure there are no tangles and that all debris is removed from
these areas.
5. Using the hoof pick, remove mud and rocks from the bottom of the horse’s hooves
by picking up each foot individually and removing the dirt from the “v” shaped
groves that surround the frog. Avoid the middle of the hoof (the frog) as it is a very
sensitive area.
Tacking:
1. Retrieve the horse’s color-coded saddle pad and place it on the horse’s back. The
front should touch the withers of the horse and the back should be somewhat close
to the horse’s croup.
2. Place the horse’s assigned saddle on its back with the front by the withers, just
behind the shoulder and make sure it is sitting evenly.
3. Attach the horse’s assigned girth to one side of the saddle, move to the opposite side
of the horse, reach under the horse’s belly slightly to grab the girth and attach the
loose side to the saddle as well. There is no need to make sure the girth is super
tight at this moment, please leave the girth snug but still a little loose and the
instructor will tighten it fully before the rider mounts.
4. To bridle, place the reins over the horse’s neck. Once the reins are over, then take
the halter off. Holding the bridle in your right hand, and the bit in your left, gently
raise the bit to the horse’s mouth. When the horse opens its teeth and accepts the
bit, raise your right hand with the bridle to the horse’s ears and use your left hand to
place the bridle over each of the horse’s ears. Once the bridle is on the horse’s head,
secure the nose band buckle and the throat latch buckle. (We will learn more about
this during volunteer training).
5. Take the reins over the horse’s head again and lead the horse out towards the
mounting area.
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LEADING
JOB TITLE: Leader
DEPARTMENT: Program Development/ Volunteer
REPORTS TO: Volunteer Coordinator/ Program Director
JOB POSITION SUMMARY: Leads horse with a lead rope for therapeutic riding lessons.
KEY RESPONSIBILITIES:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Leader must understand the movement and gaits of a horse
Must understand horse behavior
Able to provide and maintain an “alpha” relationship with the horse
Must keep the safety of the horse and rider in mind at all times
Willing to speak up if the lesson has to stop
Take horse from its stall to the mounting area/ ramp
Warm up the horse prior to mounting
Hold/head the horse while the rider is mounting and dismounting
Lead the horse as directed by the instructor for the entirety of the lesson
Return the horse to its stall after the lesson is finished
Make sure the horse is under control at all times during the lesson while allowing
the rider to be as independent as physically possible
Do not use horses that are unable to complete the job
Show good horsemanship skills
Remain calm in emergencies
Communicate well with the rest of the team
Perform responsibilities of “Horse Care Volunteer” as well.

CONSULTS WITH: Instructors, Barn Staff, Program Director, Volunteer Coordinator, riders,
and other volunteers.
QUALIFICATIONS:
•
•

No prior horse experience is required (however it is preferred), although every
volunteer must complete Albany Therapeutic Riding Center, Inc.’s volunteer
orientation and hands-on volunteer training programs
Must have filled out application and appropriate paperwork prior to volunteering

SIDEWALKING
JOB TITLE: Sidewalker
DEPARTMENT: Program Development/ Volunteer
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REPORTS TO: Volunteer Coordinator/ Program Director
JOB POSITION SUMMARY: Walks next to the horse and rider either performing a thigh hold
or heel hold, or not touching the rider to ensure rider safety and support throughout a
lesson.
KEY RESPONSIBILITIES:
•
•
•
•
•
•
•
•

Sidewalkers must listen to the instructor
Do not have outside conversations while participating in the lesson
Be primarily concerned about the safety of the rider
Keep calm in all situations (i.e. horse or rider misbehaving)
Be in good physical condition so they can perform an emergency dismount for a
rider
Be able to walk or trot (jog) for different periods of time
Must understand the different holds for the riders and which one suits which rider
best
Communicating with the whole team

CONSULTS WITH: Instructors, Barn Staff, Program Director, Volunteer Coordinator, riders,
and other volunteers.
QUALIFICATIONS:
•

•

No prior horse experience is required (however it is preferred), although every
volunteer must complete Albany Therapeutic Riding Center, Inc.’s volunteer
orientation and hands-on volunteer
training programs
Must have filled out application and
appropriate paperwork prior to
volunteering

BARN WORK/ FEEDING
JOB TITLE: Barn Volunteer
DEPARTMENT: Program Development/
Volunteer
REPORTS TO: Volunteer Coordinator,
Program Director, Barn Manager, and Barn
Staff
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JOB POSITION SUMMARY: Helping the Barn Manager and Barn Staff with day-to-day
activities and tasks.
KEY RESPONSIBILITIES:
•
•
•
•
•
•

Dump and refill water buckets
Sweep barn aisle and wash stall
Will be asked to lift things up to 50lbs
Other duties as assigned
Feed, hay, water all horses
Maintain pastures, muck stalls, bed stalls and empty wheelbarrows

QUALIFICATIONS: (Same as Leader and Side Walker qualifications above)

JOB TITLE: Horse Care Volunteer
DEPARTMENT: Program Development/ Volunteer
REPORTS TO: Volunteer Coordinator/ Program Director and Instructor
JOB POSITION SUMMARY: Prepare assigned horses for a client to ride or handle on the
ground before the start of the lesson, and take the horse after the lesson.
KEY RESPONSIBILITIES:
•
•
•
•
•
•
•
•
•
•
•
•

Lead the horse from its stall to the crossties in the grooming stall
Crosstie the horse on both sides of the halter in the grooming stall
Remove any blankets or sheets if necessary prior to grooming
Brush assigned horses before riding lessons
Pick horse’s hooves
Saddle the horse using the correct and appropriate tack assigned to that particular
horse
Bridle the horse with the horse’s assigned bridle
Lead the horse from the barn to the arena or mounting area for the lesson
Lead the horse from the arena to the barn following a lesson
Untack the horse and brush down before returning horse to the appropriate stall,
put on horse’s blanket or sheet if they were wearing one prior to the lesson.
Clean and put away all tack and supplies
Know where the tack and grooming supplies are located

QUALIFICATIONS:
•
•

Prior horse experience is highly recommended for this position, although every
volunteer must go through and complete Albany Therapeutic Riding Center, Inc.’s
volunteer orientation and hands-on volunteer training programs
Must have filled out application and appropriate paperwork prior to volunteering
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JOB TITLE: Office Work/ Fundraising/ Board Member, Public Relation’s Volunteer
DEPARTMENT: Program Development/ Board of Directors
REPORTS TO: Volunteer Coordinator, Board of Directors, and Program Director
JOB POSITION SUMMARY: Help out with various office duties, including but not limited to
organizing fundraisers, answering phones, scheduling, performing set up/breakdown and
working at events, attending Board of Director’s meetings, and creating marketing
materials to help support and grow our therapeutic riding program.
KEY RESPONSIBILITIES:
•
•
•
•
•
•
•
•
•
•
•

Assisting staff with office related task such as answering phones and filing
paperwork
Assisting the volunteer coordinator with recruiting and scheduling volunteers
Keeping the office and barn clean and free of any hazards
Taking photos of lessons or events around the Riding Center for promotional
materials
Setting up, running, and breaking down different events such as garage sales, horse
shows, etc.
Brainstorming fundraiser ideas and creating a plan for fundraiser implementation
Handing out or posting flyers around town in local businesses to promote riding
lessons, volunteering, and various fundraising events
Updating social media accounts and creating emails for volunteer distribution
Attending volunteer and Board of Director’s meetings to keep informed of upcoming
events and to generate ideas to support the riding center
Grant writing
Other duties as assigned

QUALIFICATIONS:
•
•

No prior horse experience is necessary for this position, and depending on the
future of the volunteer, they may not have to attend the Albany Therapeutic Riding
Center, Inc.’s horse volunteer training.
Must have filled out a volunteer application and appropriate paperwork prior to
volunteering
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LEADER AND SIDEWALKER VOLUNTEER CHECKLIST
Leader
1. When the students are mounting, you must be directly in front of the horse.
2. When leading, stay behind the horse’s head but in front of their shoulder.
3. Allow the student, when possible, to do their own steering of the horse. Do not turn
the horse without allowing the student to make their own mistakes.
4. Leaders should not coach the student, but listen to the instructor or sidewalkers for
any requests they may have regarding the safety and position of the rider.
5. Dismounting: Before allowing the horse to move, make sure the student is safely
away from the horse.
6. DO NOT let the horse eat grass at any point during the lesson. They have all day to
snack – when they are in a lesson they are working.
Sidewalker
1. Have student ready with properly fitting helmet prior to the lesson.
2. Stay with the student keeping a watchful eye for any potential risks.
3. Keep the student a safe distance from the horse until they are ready to either mount
or groom
4. Mounting: sidewalkers must stay in position until directed by the instructor that it is
safe to leave the mounting block/ramp.
5. While riding the student may need some reinforcement from you. You can help the
student by repeating instructions and praising them upon completion of the task (as
long as it is okay and encouraged by the instructor.)
6. Some students will need hands-on assistance when steering the horse. Always allow
the student time to process and respond to the instruction and then give
appropriate aid.
7. Keep your position at all times while sidewalking. Do not retrieve an object that has
fallen on the ground while sidewalking.
8. Dismounting: Make sure that the student is away from the horse before you leave
your position and walk away.

REFERENCE INFORMATION
MEETING A PERSON WITH A DISABILITY
1. Above all, remember that a person who has a disability is a PERSON. They are just
like everyone else except for the special limitations of their disability.
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2. Be yourself, there is no need to act any differently around this person.
3. Talk about the same things you would with anyone else.
4. Do not offer pity. A person with a disability wants and deserves to be treated as an
equal. They want and deserve the most “normal” life possible.
5. Help them only when they specifically request help.
6. Do not be afraid to laugh and have fun with them.
7. Unless the person has a hearing impairment or difficulty with auditory processing,
do not raise your voice or slow your speech while speaking with them.
8. Do not be over-protective or over-solicitous.
9. Do not ask them about their disability. If you know what their disability is, do not
discuss it in front of them as if they will be unaware of your conversation.
10. Enjoy your friendship!
11. Do not make up your mind ahead of time about what a person with a disability will
be like. You will be very surprised by how wrong you are in judging their interests
and abilities.
TERMINOLOGY
GENERAL TERMS
Arena- any working space with designated boundaries
Equine- a general description inclusive of horses, ponies, mules, donkeys, or miniatures
Equine-Assisted Activities- any specific center activity, e.g., mounted, driving, vaulting, or
ground activities, grooming and stable management, shows, parades, demonstrations, etc.,
in which the center’s clients, participants, volunteers, instructors, and equines are involved
Equine-Assisted Learning- an experiential learning approach that promotes the
development of life skills applicable to educational, professional, or personal goals through
equine-assisted activities
PATH Intl. Certified Instructor- an instructor of therapeutic horsemanship who is
certified by PATH Intl., at the registered, advanced, or master level or who holds an
approved adjunct certification
Participant- A general description of the persons who take part in equine-assisted
activities and therapies at a PATH Intl. Center for their benefit. Also called riders, vaulters,
students, or clients.
Therapeutic Horsemanship- equine activities organized and taught by instructors
specifically trained to work with people with disabilities or diverse needs. The intent is for
students to progress in equestrian skills while improving their cognitive, emotional, social,
and/or behavioral skills.
Therapeutic Riding-therapeutic horsemanship that involves mounted activities including
traditional riding disciplines or adaptive riding activities conducted by a Professional
Association of Therapeutic Horsemanship International Certified Instructor.
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HORSE RELATED TERMS
Bit- the part of the bridle that goes into the equine’s mouth; used to control the equine
Bridle- a head harness for guiding an equine; it consists of a headstall, bit, and reins
Curry Comb- round/ rubber grooming tool with ridges on one side to remove hardened
mud and debris off a horse’s coat
Hard Brush- Oval shaped brush with stiff bristles used in straight lines to whisk away
large debris on a horse’s coat
Halter- a bitless headstall for tying or leading an animal
Hoof Pick- Object with a metal hook on one end, and usually a brush on the opposite side
of the same end; used to remove mud, rocks, and other debris from a horse’s hoof
Lead Rope- a rope with a snap on one end that is used to lead the equine
Mane and Tail Brush- a brush that looks like a human hairbrush; used to remove snarls
and debris from a horse’s mane and tail
Saddle- a padded part of a harness worn over an equine’s back that the rider sits in while
riding
Soft Brush- Oval shaped brush with soft/ fine bristles used in straight lines to whisk away
finer debris on a horse’s coat. Can be used on the face and legs as well.
Stirrups- Metal (English) or Leather (Western) devices attached to each side of a horse’s
saddle, in the form of a loop with a flat base to support the rider’s foot.
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PARTS OF THE HORSE

HORSE SENSE/ BEHAVIOR
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EMERGENCY INFORMATION
19 | P a g e

ACCIDENT PROCEDURES
A. Accident Occurring in the Ring
1. Sidewalker on the left of the horse is responsible for dismounting the
rider in the case of an emergency.
2. Leader controls the horse and moves the horse away from the situation.
3. The sidewalker on the right remains in position until the rider is in a safe
position, stays out of the way until it is safe to help the rider and other
sidewalker, or go for assistance as required.
4. Riding instructor and/or medical staff determine if an injury has
occurred, and what medical treatment is necessary (minor first aid or
request for Voorheesville Ambulance).
5. Other riders and horses should keep walking on the rail with leader and
sidewalkers until the group is a safe distance away from the situation.
Stop and stay standing and wait for further instruction.
6. An accident report should be filled out by the riding instructor after the
lesson concludes.
7. Emergency contact individual for the rider involved should be contacted
immediately.
B. Accident Occurring in the Barn or on the Property
1. Staff members should be notified of any accident/ incident no matter how
minor.
2. Depending on the severity of the accident, first aid should be
administered or the Voorheesville Ambulance called.
3. An accident report must be filled out promptly.
Safety is of the utmost importance at all times. If an accident should occur, it is important
that everyone remains calm and acts appropriately.
FIRST AID HORSE
The horse first aid kit can be found in the grain room on the shelf. It is clearly labeled.
Please DO NOT treat a horse injury without the specific approval and instruction from a
barn staff member. Horse first aid kit has a checklist of supplies along with it that is
updated monthly.
FIRST AID HUMAN
The human first aid kit can be found in the aisle way close to the saddles, there is a sign
coming off of the wall closer to the ceiling. Human first aid kit has a checklist of supplies
along with it that is updated monthly.

EMERGENCY PROCEDURES
IN CASE OF AN EMERGENCY CALL 911 (We are located at 182 Martin Road Extension,
Voorheesville, NY 12186)
EVACUATION PLAN
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Fire
•
•
•
•

Walk, do not run, to the nearest exit of the barn. There are two large sliding doors at
each end of the barn, and one smaller sliding door in the middle of the barn heading
towards Teddy’s pen.
Do not attempt to fight/put out a fire
Report to the volunteer parking area to be counted. Please check in with the
volunteer coordinator/staff member that is available.
* STAFF AND INSTRUCTORS ONLY: If time allows, may open stall doors and then
Exit. Call 911, report to the volunteer parking area.

Tornado/ Bizarre Weather
•

All persons on the property will report to the grain room and sit in the back corners
until it is safe and clear to leave.
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